GENERAL WELFARE
Reoressat or Giusvaxoes
GOVERNMENT OF KERALA

General Administeation (Palitical —C) Department
CIRCULAR

No. 82038{Pol. C2/83/GAD. Duied, Trivandrum 29th July, 1983.

Sub:—W Hare of serviag/Ex-S rvic: sinad and their families — Rodressal of gri vances —Inuruction issed
R:f— Circalar No. 86205 Pl, 79/GAD  dated 25-3-1980.

In the Circular cited th: Heads of D pustnnes and Officss were instruetod to deal promptly tie complaint
or repressatations fron <xving parodnail andl ex-wer vicemen rogarding matters connected with welfare of their
families and d:pind nre. Bat cympliing huse been rec cived by Government that the serving defeace person
as wall s ex-secvicemea and chair problems do not al wa v receive attention with requisite speed and sympathy.

Government wish to impress on the heads of Departm nis and Offices, the need to cxtend due consideration
to the serving personne] or members of their families whencver they seek to present their problems and difficulties.
Tt should be Lome in mia] that this category of citizens Ias a special claim because of the very nature of their
dutics und nosponsibilities.  C ications and lettcrs from mm&ptmml from their places of duty should
be promptly acknowledged and attended to. It should be possible to send wn interim acknowlvdgement ﬂ.ﬂ
particular matter req‘:\ifﬂm detailed enquiry before any action is posible. The Officers concerned
ensure that the problems of serving persounel ex-servicemen are always ded 0 with sy £
and promptitude.

All Heads of T partments and Offices ar: requested to adlicre to the above instrictions stric.iy.
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R.Gopataswasy,
Chief Secretary.

All Heads of Departments and Offices.

All Cammissioners & Special Scervtaries/Special Sceretavies; Secretary  Additional Secretarics[Joint  Secretaries]
I):ipu!y Scereturics; Under Sccretarios.

AUl D. partments of the Scerctariat (Al S-ctions) including Law, Finang- & Legislaure.
The Registrur, University of Kerala/Calicut/Cochin

The Registrar, Kerala Agrieulural bniw:rsil}'. Mannuthy.

The Seccretary, Kerala Public Servies Commission {with € 1..)

The Registrar, High Court. Emakulam (with C. L)

The Sceretuy, Kersla State Eleetricity Board.

The General Manager Kerala Seare Read Transport Carporation

The Director of Public Relations.

The Private Sccrctary to Chief Minister, Deputy Chicf Minister & other Ministers.

The Doputy Secretary to Chif Secretary



